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Anchoring

If the Duocut is being used on 
suitable ground, the end of the 
Duocut can be anchored to the 
ground by pushing a spike or 
other suitable anchor through 
the hole in the back of the 
splitter post.

anchor hole

Depending on the structure of the logs you are splitting, during 
operation individual logs may split from both ends or only from 
the top or bottom. However if a knot is encountered at one end 
the splitter will continue to split the log from the other end.

Wipe down the log splitter to remove tree sap or dirt after each 
use and tidy the work area ready for the next work session.

When the splitter is not in use, thoroughly clean it and store it in 
a dry location with the hydraulic pump at it’s lowest position to 
minimise corrosion.

Step 4

Open the release valve to allow the lower blade to return then 
close the release valve.
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To add oil to the hydraulic jack

Open the return valve and lower the blade to the stop then apply 
pressure to the jack’s ram so that it is fully returned.

Position the log splitter vertically and remove the round 
rubber oil plug on the front of the jack unit’s housing. Using a 
bent paper clip or similar, dip into the oil to check it’s level. It 
should be no more than 10 mm below the plug hole. Add hydraulic 
jack oil if required. It will be easier to fill if the splitter is tipped 
slightly back or horizontal. Use a small funnel to avoid spilling oil. 
Use a good quality hydraulic jack oil.Replace the rubber oil plug 
and close the release valve.

After one year the hydraulic oil should be replaced in order to 
extend the life of the unit. Use hydraulic jack oil only. It will be 
necessary to remove the jack to exchange the oil. Open the release 
valve to allow the lower blade to fully return then apply force to 
the jack ram to ensure it is fully down.

The jack is secured from underneath by two bolts. Carefully lie 
the splitter on it’s back. Place some cardboard or other packing 
between the jack and the main beam, remove the two bolts then 
lift the jack clear.

jack mounting bolt
jack mounting bolt
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WARNING! DO NOT use brake fluid, or any fluid other than 
hydraulic jack oil, as this may cause serious damage to the pump 
and will invalidate the warranty. When draining the oil make sure 
that no dirt is allowed to enter the hydraulic unit.

Periodically check the hydraulic unit’s pistons and ram for signs of 
corrosion. Clean exposed areas with a clean oiled cloth. DO NOT 
add any lubricant to the ram, it is self lubricating.

Lower blade does not return freely

Clean the front surface of the beam and lightly lubricate it.

Hydraulic pump will not lift

The oil level may be low. Check oil level as described and top up if 
necessary.

The pump may have air trapped in the system. To eliminate 
trapped air, ensure the splitter is vertical, remove the rubber oil 
plug on the front of the hydraulic jack. Open the release valve  and 
pump the foot pedal of the pump through its full stroke, five or six 
times. Close the release valve and refit the rubber oil plug.

Hydraulic pump’s piston ‘O’ ring seal may have become worn. 
If this is suspected take the hydraulic jack to a qualified service 
person for repair.

IMPORTANT: Only fully qualified personnel should attempt 
hydraulic maintenance or repair.
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This product carries a limited parts warranty for 1 year from the 
date of purchase. Please keep your proof of purchase as this will be 
required for any claim.

Should this product become defective, contact the store where it 
was purchased and either replacement parts will be issued, it will 
be repaired or it will be replaced free of charge.

IMPORTANT: NO RESPONSIBILITY IS ACCEPTED FOR INCORRECT 
USE OF THIS PRODUCT.

NOTE: It is our policy to continually improve products and as such 
we reserve the right to alter data, specifications and component 
parts without prior notice.

Manufactured under license for Forest Master Limited.

Registered Office: 
Forest Master Ltd, Industry Road, Heaton, Newcastle Upon Tyne, 

NE6 5XB, United Kingdom.
Tel: +44 191 2966939

email: info@forest-master.com - web: www.forest-master.com

NOTE: The maximum force of the hydraulic jack has been preset to 
8 US Tons in order to increase the life of the unit. Due to the use of 
twin Duocut blades this should be sufficient in all circumstances. 
However the jack can be adjusted to deliver 10 US Tons of force 
but this must only be done by a qualified engineer.

De-commissioning product: Should the product become completely 
unserviceable and require disposal, draw off the oil into an 
approved container and dispose of the product and the oil 
according to local regulations.M
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